Congress of the Anited States

House of Representatives
Washington, BE 20515-1304

February 16, 2024

The Honorable Dr. Miguel A. Cardona
Secretary

U.S. Department of Education

400 Maryland Ave SW

Washington, DC 20202

Dear Secretary Cardona,

We write to express our deep concerns about the rollout of the 2024-2025 Free Application for
Federal Student Aid (FAFSA). Specifically, we urge you to expeditiously resolve the current
issue facing students whose parents do not have a Social Security Number (SSN). As a result of
changes to the FAFSA application, tens of thousands of U.S. citizen students and others with
legal status — who are eligible for financial aid regardless of their parents’ legal status — cannot
submit their forms.

We appreciate that the Department of Education (ED) launched a redesigned FAFSA form under
the FAFSA Simplification Act, which should ensure 610,000 more students from low-income
backgrounds receive Federal Pell Grants. Pell recipients will now receive more aid with nearly
1.5 million more students receiving the maximum Pell Grant. However, we are concerned that
the flawed rollout will prevent some applicants from submitting timely applications, especially
the students who face the greatest barriers to access an education.

As you know, the redesigned form was delayed several months, leaving students with
significantly less time than usual to complete their forms and apply to their desired schools. Once
it eventually launched in December, many applicants struggled to access or submit the form. We
understand that the Department of Education (ED) will now further delay sending students’
FAFSA data to schools while it fixes an issue with the Student Aid Index Calculation.

In particular, we wish to highlight that one of the most serious issues with the new form is that
parents who do not have a SSN cannot enter their information. The redesigned form was
intended to allow parents or spouses to create a Student Aid account and submit their application
without a SSN; however, the new system is returning error messages that prevent students from
submitting their applications. According to the Federal Student Aid website, there has not been
an update to this SSN issue since January 4, 2024.




We urge the Department of Education to work expeditiously to resolve the technical issues
with the new FSA ID system so that parents and students can successfully submit their
completed applications.

We also ask you to provide a timeline for resolving this issue; to work with schools and state
governments to mitigate the problems; and to conduct outreach to proactively inform students,
counselors, and other stakeholders about when families with undocumented parents can expect a
solution and how to submit their forms once it's resolved.

Although some colleges have begun pushing back their decision deadlines, many colleges are
still awarding financial aid on a first-come, first-served basis. As you know, several states
including Alaska, Illinois, Indiana, Kentucky, Missouri, Nevada, North Carolina, North Dakota,
Oklahoma, Oregon, South Carolina, Tennessee, Texas, Vermont and Washington operate as
first-come first-serve states. This aid dispersal method used by state schools means the faster a
student submits their application, the better their chances of receiving larger award packages. It
1s imperative that FAFSA resolves these technical problems to ensure eligible students receive
the financial aid they need to pursue a higher education.

Thank you for your attention to this urgent matter, and we look forward to your response no later
than February 23, 2024.

Sincerely,
7 -
o Gl AV
1&sus G. "Chuy" Garcia Jared Huffman
Member of Congress Member of Congress
gféﬁ Nowows Dicn, Bormagon
Colin Z. Allred Nanette Diaz ﬁarragén )

Member of Congress Member of Congress



YMiira Carafeo/M.D.
Member of Congress

Al

Nydla M. Velazquez
Member of Congress

A o

J. Luis Correa
Member of Congress

Rt

Raul M. Grijalva Y
Member of Congress

Y

David J. Trone
Member of Congress

André Carson
Member of Congress

o

Cherfilus-McCormick
Member of Congress

Andrea Salinas
Member of Congress

oo

John Garamendi
Member of Congress

R eg) W

Kathy E. Manning U
Member of Congress



3%%% (Wilaon

Frederica S. Wilson
Member of Congress
Ranking Member,
Subcommittee on Higher
Education and Workforce
Development

Cosdotbnsks

chakowsky J
Member of Congress

Eleanor Holmes Norton
Member of Congress

Db Sl

Rashida Tlaib
Member of Congress

Adam B. Schiff
Member of Congress

QM——NM

J M Tokuda
Member of Congress

2.5

Gwen S. Moore
Member of Congress

i

Jamaal Bowman, Ed.D.
Member of Congress

Faty ot

Katie Porter
Member of Congress

KLW/( CAS'?ZW/

Kathy Castor
Member of Congress



Qe 4-y

Wny Gofhez
ber of Congress

o Uge

Juén Vargas
Member of Congress

Adam Smith
Member of Congress

Chrdy o

Andy Kim
Member of Congress

Olwor Uindnund!

Lauren Underwood
Member of Congress

2 i

Eric Swalwell
Member of Congress

Member of Congress

o~ —

Adriano Espaillat
Member of Congress

Dan Goldman
Member of Congress

AT

Mark Pocan
Member of Congress

mber of Congress

Yorw oo

James P. McGovern
Member of Congress



1

Ro Khanna
Member of Congress

my‘Panetta
Member of Congress

Ao b,

MARK TAKANO
Member of Congress

NS

Nikema Williams
Member of Congress

e et

eng -
Member of Congress

Rty —

Raul Ruiz, M.D.
Member of Congress

%Muﬁw

Guace F. Napolitzino
Member of Congress

y A

Mike Quigley
Member of Congress

Robert Garcia
Member of Congress

Rchio Lo

Ritchie Torres
Member of Congress

%w{&u,w;

Frank Pallone, Jr.
Member of Congress



Bohau e

Barbara Lee
Member of Congress

ol

Kevin Mullin
Member of Congress

CRett 2———

Chellie Pingree
Member of Congress

AA\V’??\

Marc A. Veﬁef
Member of Congress

i A Sty

Melanie Stansbury
Member of Congress

Ay, A

Earl Blumenauer
Member of Congress

Chum
Ty chu (J

Member of Congress

Bl Arnlec

Pete Aguilar
Member of Congress

Donald M. Payne, Jr.
Member of Congress

Scott H. Peters
Member of Congress

Mot fran/

Maxwwell Alejm/dro Frost
Member of Congress

Z A Ly

Linda T. Sénchez
Member of Congress



7 Fp—

Zoe Lofgren
Member of Congress

Sepnce Smamre

Sufdnne Bonamici
Member of Congress

e —

IThan Omar
Member of Congress

C ivdonef

Tony/ Cardenas
Member of Congress

AL

Valerie P. Foushee
Member of Congress

.

Gab asqueé’
Member of Congress

DehaC Ramlrez l

Member of Congress

e

Slephen F. Lynch
Member of Congress

i Ticktor

Lizzie Fletcher
Member of Congress

Stony)

Haley M. Stevens
Member of Congress

Ef Tl

Betty McCollum
Member of Congress

By St

Greg Stanton
Member of Congress



Madeleine ffea

Madeleine Dean
Member of Congress

Suill ques

Sy‘via R. Garciau

Member of Congress

Julia Brovs;nley
Member of Congress

Jlo.cld

Salud Carbajal
Member of Congress

ARty { e

BFftt/any Petlersen
Member of Congress

Pbee Wesocrm—

Debbie Wasserman Schult¥
Member of Congress

Bonnie Watson Coleman
Member of Congress

Ml

Mary Gz‘t'y Scanlon
Member of Congress

Dhwsn o=

Darren Soto
Member of Congress

L Dl

Lori Trahan
Member of Congress

Member of Congress

Fo# Do

Lloyd Doggett
Member of Congress



eo\ Cc.«,./'

ember of Congress

Val Hoyle
Member of Congress

)\/ g %TW

Norma J. Torres
Member of Congress

Bk 50

Brendan F. Boyle
Member of Congress

L

Teresa Leger Fernandez
Member of Congress

ﬁmo@(%

Robin L. Kelly o
ember of Congress

oy ot

Chrissy Houlahan
Member of Congress

o

Sheila Jackson Lee
Member of Congress



